
Mathology@pearson.com

Duplicate Email Pop-up
What’s happening?
Pearson.com recognizes you as an existing user. 
Either you have a Mathology.ca, Spark or other 
Pearson.com account.

Enter your board email 
address as your username.

Enter the password for a 
known Pearson.com account.

If password is unknown, click 
on the password reset link. 
You will receive an email from 
notifications@pearson.com.  
Check your junk/spam folders 
if it does not appear in your 
inbox.

For questions or support, please contact help@mathology.ca. 

Once you have your password, you can return to the Sign In page and 
follow the next steps to purchase your Mathology.ca account.
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