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System Requirements Overview

L |
Ag E Computers

e Operating system: Windows® 7, 10 or higher, OS X 10.15 or higher, Chrome OS 85 or higher
e Web browsers (in the latest version): Chrome, Microsoft Edge, Safari

e Processor: Intel Core™ Duo 2.0GHz or faster processor

e Screen resolution: minimum 1366 x 768 px

e Memory: 2GB or higher RAM

e Cookies: must be enabled

D For Tablets
e iPad Air and iPad Pro
e 0S13.1 or higher

Spark Reading Support

Teacher Help Site Check System Requirements, How-To Videos, Teacher Site Features & Functionality

Student Help Site Check System Requirements, How-To Videos, Student Site Features & Functionality

Clearing Page Cookies

This clears cookies from one website.

1. Navigate to the Spark login page

2. Click the “lock” icon in the URL address bar.

3. Click Cookies and see the list of cookies. Click each one and click Remove.

4. Once you are finished removing all cookies, close the browser tab and try registering in Spark again.

Clearing your Browsing History Chrome Safari Edge

iPad Users

TP

Add Spark to
your home screen

@2 @ safari for easy access

Use Safari browser
1. Go to Settings 2. Select Safari

Settings

3. Turn off “Block Pop-ups” and “Prevent Cross-Site Tracking”

Block Pop-ups Spark Reading

Prevent Cross-Site Tracking



https://mypearsonhelp.com/helpconsole7/kb_spark2_edu_en/
http://mypearsonhelp.com/helpconsole7/kb_spark2_stu_en/
https://support.google.com/chrome/answer/95589?co=GENIE.Platform%3DDesktop&hl=en
https://support.apple.com/en-ca/HT201265
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4#:~:text=Here's%20how%20to%20clear%20your,Time%20range%20drop%2Ddown%20menu
https://support.apple.com/en-ca/guide/iphone/iph42ab2f3a7/ios
https://support.apple.com/en-ca/guide/iphone/iph42ab2f3a7/ios
https://support.apple.com/en-ca/guide/iphone/iph42ab2f3a7/ios

